
Our North American parts network lets us get to your site with the 
correct part in record time. DC Group’s 100% job completion 
rate, 2.35-hour average response time and 24/7/365 emergency 
service have made us North America’s #1 independent critical 
power maintenance provider.

It’s the little things that have put us ahead 
of the pack – little things like circuit boards, 
fuses, blower fans and all the components 
that make your uninterruptible power supply 
(UPS) unit run flawlessly.

THE POWER OF PARTS

We know the right part means the difference between costly 
downtime and a quick fix for you. That’s why we built the largest 
parts inventory in the industry with well over 1 million parts 
available in our warehouse and North American network. And 
while others focus on the most recent components, we have 
everything from brand-new to OEM-discontinued parts. This 
means you can get the most out of your original UPS purchase 
and replace when it makes sense for you, not when the OEM 
discontinues support.

We support all major brands: Vertiv (Emerson/Liebert), Eaton 
(Powerware), Schneider Electric (MGE/APC), General Electric 
and many more.
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Talk to us today to get on schedule with your 
preventive maintenance. Find out how DC 

Group delivers powerful savings with parts.

1.800.838.7927  |  dc-group.com

1977 West River Road N 
Minneapolis, MN 55411

DC Group Canada 
4478 Chesswood Dr 

Toronto, ON M3J 2B9

Your OEM-discontinued
parts specialists:

DC Group maintains a full line of 
discontinued and rare parts to maximize 
your backup power investment. Where 
the OEM leaves off, we step in. 

Discover one-stop convenience for 
routine maintenance, emergency 
downtime or larger disasters that may 
require UPS rental. We support every 
make and model of UPS unit made since 
the 1980s.

Get proactive and save: Regularly 
replacing components can save you 
thousands in costly repairs. Routine 
replacement also ensures maximum 
efficiency for lower utility bills. Your DC 
Group dedicated account manager is 
here to keep it all on track!

dc-group.com or 1.800.838.7927
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