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Uptime through access

THE KEY THAT’S STARTING
A REVOLUTION

There was a time when only original
equipment manufacturers (OEMs) could
interface with critical equipment.

That time is officially over.

A few of the things we can do with SmartKey:
Program and calibrate all adjustable Enable or disable battery options:
parameters of the UPS continuous float mode, disable

, o battery test and more
Configure all circuit boards

Configure the UPS reaction to
building alarm inputs and set custom
messages for building alarms

Back up and restore control logic

Clear and reset all alarms

Enable or disable general UPS
equipment options

Configure battery setup parameters:
number of strings, cells/string
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Once again, the innovators at DC Group are quietly turning the industry on its head. Other
independent service providers require additional OEM support. SmartKey gives our engineers
full communication with the “operating systems” of uninterruptible power supply (UPS) units.
This means you save the cost of OEM service and you're up and running faster than ever. DC
Group is the only company with the key to OEM-level support at independent prices.

SmartKey is a complete diagnostic and troubleshooting solution. With it, we can adjust
firmware, change parameters, clear alarms, analyze root causes of issues and much more.

Find out more about SmartKey™ and the
PowerTools Suite™ of software solutions.
See our video at dc-group.com/
discoverpowertools or get in touch

with your questions.
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Minneapolis, MN 55411
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