DC GROUP, INC. SERVICE AND MAINTENANCE
EQUIPMENT

FOR CRITICAL POWER

On-Site Response

. 4 hours or less
. 8 hours or less

24 hours or less

We provide superior repair and maintenance options for uninterruptible power
supply (UPS) units, DC plants, static switches, UPS batteries and more. DC Group

offers service throughout the U.S.

response time of just 2.35 hours.

DC Group service solutions
UPS, PDU, DC Plant Maintenance

o Full-service maintenance

° PM-only maintenance

o Time and materials repair services
©24/7/365 emergency service

o Battery, capacitor, fan replacement

° Infrared thermography

Coordinated service solutions

o Generator maintenance

o HVAC maintenance

o Fire suppression maintenance

o Real-time monitoring: Cellwatch, PTI products
°New UPS, PDU units: GE, MGE, others

o Refurbished units

and Canada, with an average on-site emergency

Parts Replacement Services

With our unbeatable parts inventory we specialize in:

° Proactive parts replacement to reduce or eliminate UPS events

o Hard-to-find or discontinued parts so you can extend the life of
your current equipment

o Circuit board, battery, capacitor and fan replacement

1.800.838.7927 | dc-group.com

1977 West River Road N
Minneapolis, MN 55411

DC Group Canada
4478 Chesswood Dr
Toronto, ON M3J 2B9
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