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Experienced experts
DC Group engineers have a minimum of 
5 years of OEM or military UPS experience 
and receive rigorous ongoing training. DC 
Group account managers work closely with 
clients to keep maintenance on a proactive 
track, further improving efficiency, savings 
and performance.

Parts/OEM-discontinued specialists
DC Group has the largest inventory of UPS 
parts in the industry, including discontinued 
parts. This means you can replace when it 
makes sense for you, not when the OEM 
stops support.

Single-source convenience
Where others leave off, DC Group steps in.
We service every make and model of UPS 
equipment built since the 1980s. We do this 
by maintaining the largest inventory of parts in 
the industry – more than 1 million components, 
including OEM-discontinued parts.
 
Groundbreaking software tools
DC Group’s PowerTools Suite™ of proprietary
software is the most comprehensive, proactive
asset management solution available. Every 
day, these streamlined and intuitive tools 
deliver unprecedented efficiency and OEM-
level service at independent prices. The suite 
is complimentary to DC Group clients.

DC Group is North America’s #1 independent provider of critical power maintenance. 
We stand apart with 24/7/365 service across the U.S. and Canada, a massive 
parts inventory, experienced field service engineers and highly competitive pricing 
– generally saving clients 25% or more. Discover our unbeatable emergency 
response time, 100% service completion rate, and the innovative client software 
solution that’s defining the future of power management.
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