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Most uninterruptible power supply (UPS) 
service reports are a flat PDF or static web 
page. When DC Group developed D-Tech™,
we took regular service reporting and 
hit hyperdrive.

DO MORE WITH YOUR DATA

Service checks: Technicians upload 
reports on the spot after each  
service visit.

Reporting: Easily search and organize 
all service reports. Download data for 
your own reporting.

Trending: Equipment trending shows 
voltages at the time of each service so 
you can compare voltages and predict 
peak usage and other patterns.

Searching: Use the search function to 
get an update on the most specific 
piece of equipment or entire sites.  

Proactive maintenance: Use the UPS 
consumables screen to forecast 
maintenance/replacement out to 10 
years – from the smallest parts to 
entire UPS units. Account managers 
work with you through D-Tech to keep 
your proactive maintenance on track.

D-Tech is the ultimate database tool for 
proactive planning and budgeting. 
Discover how to put your critical power 
reporting data to work for you. 

D-Tech is the only critical power maintenance reporting platform of its kind. Most 
companies send you a PDF after your critical power service; you can’t do much with the 
report but file it and forget it. With D-Tech, all your critical power maintenance data is 
stored and streamlined in an interactive database. Generate reports, analyze key data, 
create budgets out to 10 years into the future and much more. D-Tech is also the only 
service reporting system accessed at three points: by the DC Group account manager, by 
the engineer and by the client. This means continuous up-to-date information, seamless 
communication and easier workdays for you. 

D-Tech is complimentary with your DC Group contract, and you can take it all on the go 
– the full-featured D-Tech app has everything you need for mobile site management.

For more info about D-Tech™ 
and the PowerTools Suite™ head 

to dc-group.com/powertools 
or contact us with your questions.
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